
E-prescribing is the future of pharmacy, delivering a 
smooth experience and enhanced communication
Electronic prescribing, or e-prescribing, leverages technology to generate and transmit prescriptions. With 
e-prescribing integrated into the myMatrixx pharmacy program, it represents a key step forward in efficiency, 
patient safety and price transparency.

As this critical technology looks to change the industry, myMatrixx is ready.

myMatrixx 
E-prescribing 
Program
Increasing efficiency, accuracy 
and safety for injured workers

E-prescribing benefits
•	 Direct communication with the pharmacy reduces errors and lost prescriptions

•	 Reduces inconvenient prior authorizations at point of sale

•	 Promotes cost savings by alerting physicians to availability of lower priced alternatives

E-prescribing facts
myMatrixx is uniquely positioned to deliver these benefits to the workers’ compensation sector as part 
owner of Surescripts, the nation’s most trusted and capable health information network.

•	 55.9% of all myMatrixx prescriptions in 2020 were transmitted to the pharmacy utilizing  
electronic prescribing

•	 E-prescribing has now increased 7.6% year over year 

•	 Group health care estimates an 80 to 86% adoption rate for e-prescribing, leaving a high margin for 
improvement in workers’ compensation  

•	 New regulations requiring e-prescribing for all opioids and controlled substances will drive new 
adoption across the workers’ comp industry



E-prescribing process

Surescripts partnership

Instead of using traditional paper prescriptions, prescribers create prescriptions within their practice 
management software oftentimes while the patient is still in the exam room.

•	 Next the prescriber is notified of typical formulary concerns avoiding the possibility that non-related 
Rx’s are not processed through workers’ compensation

•	 The physician then submits the prescription directly to the pharmacy from their computer or 	
smart device

•	 Accuracy and safety are both enhanced with the electronic process versus traditional 		
paper prescriptions

•	 Delays at the pharmacy counter are minimized or avoided altogether improving the injured 	
worker experience

myMatrixx and Express Scripts partner Surescripts has spent decades building an industrial-strength 
health information network designed to increase safety, lower costs and improve quality.

The Surescripts Network Alliance unites electronic health records (EHR) vendors, PBMs, pharmacies and 
clinicians to optimize and streamline prescribing. This has improved their network-wide Quality Index 
Score for electronic prescriptions more than 80% since 2016.

Curbing potentially dangerous prescriptions right 
in the doctor’s office
As e-prescribing continues to develop, it will offer the possibility to transfer key clinical interventions from 
the point of sale to the point of prescription, promoting patient safety. The goal is to enable physicians 
and our clinical team to work together to identify potentially dangerous drugs, and life threatening drug 
combinations, such as opioids and benzodiazepines.  

myMatrixx pharmacists will be available for consultation at any time to explain potential issues with a 
patient’s drug regimen and develop a plan for intervention.

For more information, contact us at sales@myMatrixx.com 
-OR- 877-804-4900, myMatrixx.com

Working together, working for better.


